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THE ENHANCED PROTECTOR 5/100 PRODUCT WILL BE SENT TO YOUR 
ADDRESS LISTED ON THE DECLARATION PAGE WITHIN 30 DAYS.  IT IS YOUR 
RESPONSIBILITY TO INSTALL THE ENHANCED PROTECTOR 5/100 PRODUCT. 

TERMS AND CONDITIONS 
 

Enhanced Protector 5/100, an oil additive, is designed to prevent a breakdown and 
protect any parts of Your Vehicle that come in direct contact with Enhanced 
Protector 5/100 or parts that are mechanically connected to those parts, and shall 
prevent failure of such parts. If a failure of such parts were to occur, the 
Manufacturer, Protector 5, Inc. shall repair or replace the below listed components 
of Your Vehicle.  
 
COVERED COMPONENTS INCLUDE: 
1. Engine: Cylinder Block, Cylinder Head(s) and all internal lubricated parts contained 

within the engine including, Pistons, Piston Rings, Connecting Rod Bearings, 
Crankshaft, Crankshaft Main Bearings, Camshaft, Camshaft Bearings, Cam 
Followers, Timing Chain, Timing Gears, Guides, Tensioners, Rocker Arms, Rocker 
Shafts, Rocker Bushings, Cylinder Head Valves, Valve Guides, Valve Lifters, Valve 
Springs, Valve Retainers, Push Rods, Water Pump, Oil Pump, Oil Pump Housing, 
Harmonic Balancer, Intake and Exhaust Manifolds, Engine Mounts, Wrist Pins, 
Connecting Rods, Distributor Drive Gear, Balance Shaft, Balance Shaft Bearing, 
Balance Shaft Bushing, Valve Locks and Oil Pump Pickup. 

2. Transmission/Automatic or Standard: The internal components of the automatic 
transmission or manual transmission, drive chain, drive chain gears, carrier bearings, 
internal transaxle seal. The manual transmission case and automatic transmission 
case and torque converter are covered, if damaged by the failure of internally 
lubricated parts. Transmission Mounts.  

3. Transfer Case: Transfer Case, Drive Chain, Drive Chain Gears, Planetary Gears, 
Shift Rail Forks, Bearing, Bushing, Oil Pump, Output Shaft, Main Shaft, Washers and 
all other internal lubricated parts. 

4. Differential Assembly (Front and Rear): Differential Housing, Axle Shaft, Ring and 
Pinion, Bearing, Bushing, Washers, and all other internal parts contained with the 
differential assembly. 

5. Steering: Power steering pump. 

6. Timing Belt: If you have followed manufacturer’s recommended maintenance 
intervals for replacement of timing belt and/or belt tensioner. 

7. Electrical: Alternator, starter motor, distributor. 

8. Cooling System: Fan Clutch, Belt Tensioner, Thermostat, Thermostat Housing. 

9. Turbocharger/Supercharger: Turbocharger/Supercharger Housing, Turbo Boost 
Valve, Bearing, Bushing and all other internal parts (factory installed only). 

10. Air Conditioner:  Compressor, Compressor Clutch and Pulley, Idler Pulley. 

11. Seals and Gaskets: Seals and Gaskets are covered only in conjunction with the 
repair or replacement of the covered parts listed in items 1-10 listed above.  Leaking 
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Seals and Gaskets as “stand alone” repairs are NOT covered. 

 

COMMERCIAL   COVERAGE–   A   COMMERCIAL   USE   VEHICLE   IS   DEFINED   AS   
A VEHICLE UP TO 1 TON REGISTERED TO A BUSINESS AND/OR BUSINESS 
PURPOSES. VEHICLES THAT ARE USED IN EXCESS OF MANUFACTURERS G.V.W. 
OR FOR EXCESSIVE HAULING AND PULLING ARE EXCLUDED FROM   COVERAGE.  
TOW TRUCKS, VEHICLES WITH SNOWPLOWS, POLICE VEHICLES,   AND TAXIS ARE 
SPECIFICALLY EXCLUDED FROM COVERAGE HEREUNDER. 

 
1. DEFINITIONS:  
Manufacturer, We, Us, Our: shall mean Protector 5, Inc., the Manufacturer of Enhanced 
Protector 5/100.  
Vehicle: shall mean the Vehicle listed on the declarations page of this product limited 
warranty. Enhanced Protector 5/100 shall be installed into the Vehicle in accordance with 
the instructions on the Enhanced Protector 5/100 bottle. 
You, Your: shall mean the Product Purchaser listed on the declarations page of this 
product limited warranty.  
2. APPLICATIONS: Protector 5, Inc. warrants Enhanced Protector 5/100 for the period 
and mileage listed in the declarations page. In addition, at Your option , We will provide 
additional Enhanced Protector 5/100 product for annual installations.  You can call 800-
205-8988 annually to receive additional Enhanced Protector 5/100 until the expiration of 
this product limited warranty, as shown on the declarations page.  

3. ELIGIBILITY: To be eligible for the benefits of this product limited warranty, the 
Enhanced Protector 5/100 product must be properly installed in the vehicles oiling system 
for this product limited warranty to be valid. All covered components and all drivetrain 
components must be factory installed by  the  vehicle  manufacturer.  Repaired  or  
replaced  previously  only  by  an  ASE  Certified Mechanic. Documentation will be required. 
4. MAINTENANCE  REQUIREMENTS: YOU HAVE ACKNOWLEDGED    
RESPONSIBILITY    FOR    THE    MAINTENANCE REQUIREMENTS  BELOW  BY  
AFFIRMING  SAME  ON  THE  PHONE  WITH  THE  SALES REPRESENTATIVE. 

To obtain  the  benefits  provided by purchasing the Enhanced Protector 5/100 product, as 
provided under  this  product limited warranty, it is Your responsibility: 

A)    Properly install the Enhanced Protector 5/100 product in your engine oil 
system.  

B) Ensure  that  the  engine  oil  and  engine  oil  filter  be  changed  every  four  (4) 
months  or  four  thousand  (4,000)  miles,  whichever  occurs  first  (within  
a window  of  1  month  or  1,500  miles).   Transmission  service  including  
fluid, flushes,  and  filter  change  must  be  performed  every  12  months  or  
12,000 miles, on vehicles (6) six years or older.  Transmissions in vehicles 
that are less than six (6) years old should service in accordance with the 
vehicle’s manufacturer requirements.   Non-serviceable transmissions are 
excluded from this requirement.   Proper documented and verifiable receipts 
for oil and engine oil filter changes will be required in the event of a claim. 
(Handwritten receipts will not be accepted) 
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C)   All other   covered   component(s) should be maintained   as   outlined   in   
vehicle owner’s manual.  

* Service receipts and invoices must be presented in case of a claim. 

5. LIMITS OF LIABILITY: In case of a failure within the lubricated parts of the engine 
and/or transmission  of  the  registered  vehicle due to the failure of the Enhanced Protector 
5/100 product,  Manufacturer’s liability  is  limited  to  repairing  or replacing defective parts 
with like, kind, and quality including the replacement of all lost fluids, including the 
Enhanced Protector 5/100 product. The limit of liability per covered vehicle is $3,000.00 
per occurrence to the engine, $2,000.00 per occurrence to the transmission, $1500.00 per 
occurrence to the transfer case.  

6. TRANSFER: This product limited warranty is transferable to a second owner of the 
vehicle,  provided the Manufacturer listed below is notified in writing, all maintenance 
records are reviewed prior to the transfer, and a $50.00 transfer fee is paid. 

7. EXCLUSIONS: Failure must be the result of a proven mechanical failure caused by the 
failure of the Enhanced Protector 5/100 product, thus all pre-existing conditions shall not 
be covered.  Once installed, the Enhanced Protector 5/100 product must endure a 30 day and 1000 mile 
waiting.  All  vehicles  must  be  in  good  mechanical working order for this product limited 
warranty to be valid. Any parts that are not listed under covered parts and components 
are not covered. Oil consumption, worn out or overheated parts or diminished performance 
is not covered. Leaking gaskets or  seals are not covered.   Parts that require normal  
vehicle  manufacturers  recommended  replacement  intervals  are  not  covered  under this 
product limited warranty. Damage resulting from failures by related parts or units such as 
but not limited to: levers, controls, linkage, cables, radiator, coolers, rubber mounts, 
fasteners, external oil lines, viscous couplings, drive axles and electronic components, 
internal or external, to the engine and transmission are not covered. Failures must be the 
result of a proven mechanical failure resulting from failure of the Enhanced Protector 5/100 
product.  This product limited warranty is not intended for and do not apply to any 
vehicle with true mileage unknown at contract inception date. 
Manufacturer  is  only responsible for covered components as indicated in the Terms and 
Conditions section on this product limited warranty when the Enhanced Protector 5/100 
product is  originally purchased by You. This product  limited  warranty  takes  second  
place  to  other  vehicle manufacturer warranties or recall items. Manufacturer is not 
responsible if the covered components have been  abused  or  damaged  as  a  result  of  a  
collision.  Manufacturer  is  not  responsible  if  the covered  components  have  been  
tampered  with  or  altered  after  the  original  equipment manufacturer  installation.  
Damage resulting from an improper previous repair, abuse  through  towing, abuse through 
improper  load  capacity,  or continued  operation  of  an  impaired  vehicle  failure  to  follow  
the  terms  and  conditions  as outlined voids this product limited warranty, thereby letting 
the vehicle owner assume the liability. 

This  limited  warranty  will  not  apply  to  the  following  items: Blown  head  gaskets,  
cracked  heads  or  block,  fluid  leaks,  leaking  seals  or gaskets or lines or hoses, 
overheating or other engine or transmission failures caused by the lack   of   fluids   or   
improper   maintenance   are   not   covered.   Breakdowns   caused   by contamination,  
lack  of  proper  fluids  or  non-suitable  fluids,  fuels,  coolants  or  lubricants, including a 



T4 TAAENPW09 

 
ENPW-AA 
01/15 

breakdown caused by the failure to replace seals or gaskets in a timely manner are  not  
covered.  Damage  to  the  vehicle  caused  by  collision,  misuse,  road  conditions, 
negligence, alterations, racing, fires, floods, riots, acts of war, vandalism, theft or acts of 
God are  not  covered.  This  product limited  warranty  does  not  cover  such  things  as  loss  
of  use  of  the vehicle, loss of earnings, personal damages, per diem expenses, or any 
other consequential or incidental damages. Storage, medical, telephone or rental charges 
not specifically outlined in these terms and conditions are not covered. A gradual reduction 
in operating performance due to normal wear and tear such as but not limited to oil 
consumption, guides, valves, rings, transmission clutch pack, discs and bands is not 
covered. 

8.  MANUFACTURER’S  RIGHT  OF  CANCELLATION OR TERMINATION OF 
COVERAGE:  In  the  event  of  filing  a  claim  for service with Claims Administrator, the 
Manufacturer reserves the right to cancel this product limited warranty upon the 
discovery of fraud or misrepresentation of a material fact by You or Your representative. 
Any vehicle used in the commission of a crime will not be covered. If this product is paid 
by monthly installment payments, and You are delinquent in making a payment, 
Manufacturer has the right to terminate coverage without advanced notice.  

9. CANCELLATION PROCEDURE: I f  You  are  no t  sa t i s f ied  w i th  the  
per formance o f  the  Enhanced Protec tor  5 /100  produc t ,  the paid purchase 
price of the Enhanced Protector 5/100 product w i l l  be  fully refunded, and this limited 
product warranty will terminate, upon your written request postmarked within thirty (30) 
days of the date of sale, and sent via regular mail to Your selling agent listed on the 
Declarations Page. After thirty (30) days, Your cancellation refund shall be calculated on a 
pro-rata basis based on the number of unused scheduled applications. You are required 
to request cancellation, in writing, to Your selling agent listed on the Declarations Page.  

 

10.  CLAIM PROCEDURE: In  case  of  failure  of  a  covered  component due to failure 
of the Enhanced Protector 5/100 product,  call  the  Claims Administrator at 1-800-205-
8988 for claim validation. You will be required under this product limited warranty to 
authorize the repair facility to tear down the component(s) for inspection before repair or 
replacement of failed component(s). You will be required to pay the cost of the tear down 
if the mechanical breakdown is not covered by this product limited warranty. Reasonable 
access must be provided to the Vehicle for product limited warranty inspection. You must 
have all required documentation prepared to submit to the Claims Administrator: i.e.; a 
copy of  this  product  limited  warranty  registration  form,  proof  of  maintenance  of  all  
covered components  as  outlined  in  Item  2  Maintenance  Requirements,  documented  
failure  of  any covered  component (All  documentation must  be  received  within  ten  days  
of  reporting  a  claim).  Repair  or  replacement parts may include use of new, used, or of 
like kind or quality chosen at OUR discretion.  Repairs  must  be completed  by  a  State  
Certified  repair  shop.  The labor cost will be determined by a flat rate labor manual (i.e. 
Chilton) multiplied by the customary labor charge for the repair/replacement of a protected 
part. The labor rate allowed shall not exceed the national average labor rate.  *Failure  to  
receive  Claims Administrator’s  authorization  prior  to  any  repair  work  will  
invalidate  any  product  limited warranty claim. 
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 PAYMENT OR REIMBURSEMENT OF CLAIMS PAYMENT OPTION:  
When the damage and repair falls within the scope of this  product limited warranty, 
and authorization to proceed with the repair is obtained from the Claims Administrator 
and the repair work is completed, We will then reimburse You or the repair facility for 
the approved cost of the work performed on the Vehicle less the Deductible (if any) 
and state sales tax, unless there is still a balance due on the amount financed by you 
for the purchase of Enhanced Protector 5/100. If a balance is due, the claim amount 
will first be paid to the financing source and any balance payable to You or You repair 
facility. The Claims Administrator will arrange for such payment by check or nationally 
recognized credit card (usually Visa ® or MasterCard ®.) 
REIMBURSEMENT OPTION: You or the repair facility may claim reimbursement from 
Us when the damage and repair fall within the scope of this product limited warranty, 
by submitting the paid invoice to the address below. Claims must be submitted within 
180 days from the Claims Administrator authorization date to qualify for 
reimbursement. If You show that it was not reasonably possible to give notice or file 
the proof of loss within the 180 days and that notice was filed as soon as reasonably 
possible, then You will still receive reimbursement for Your claim. The following 
information must be included with Your paid invoice and is generally supplied to You 
by the repair facility You selected: 
1. Your mechanical complaint. 
2. Itemized listing of replacement parts names, numbers and prices. 
3. Description of labor and charges necessary to correct the mechanical failure. 
4. Vehicle Mileage. 
5. Date of Repair. 
6. Authorization and contract number. 
7. Completed repair order (all applicable sublet repair bills).  
8. A signed Work Completed Form. This form will be provided to Your repair facility 
by the Claims Administrator. 

11. ARBITRATION: Any controversy or claim arising out of or relating to this product 
limited warranty or the breach thereof will be settled by binding arbitration in accordance 
with the Arbitration Rules of the American Arbitration Association. The parties specifically 
agree to the binding nature  of  the  arbitration.  Any  arbitration  subject  to  this  paragraph  
shall  be  before  a  single impartial   arbitrator   who   shall   have   no   less   than   ten   (10)   
years   experience   in   the manufacturing of automotive products unless otherwise 
mutually agreed to by the parties. If no  arbitrator  is  agreed  to  within  ten  (10)  days  of  
demand  for  arbitration,  either  party  may petition a court for appointment of a qualified 
arbitrator whose qualifications are consistent with  the  requirements  of  this  paragraph.  
Each  party  to  the  arbitration  shall  pay  its  own expense.  Arbitration  service  fees  and  
arbitrator  fees  shall  be  paid  equally  by  each  party, unless  the  arbitrator  rules  otherwise.  
The  location  of  all  arbitrations  shall  be  located  in  St. Clair  County,  Illinois.  The  decision  
of  the  arbitrator  shall  be  final  and  binding  and  may  be entered as a judgment in any 
State or Federal court of competent jurisdiction. The initiation or participation by any 
party in any judicial proceeding shall not be deemed a waiver of the right  to  enforce  this  
arbitration  provision  and  notwithstanding  any  provision  of  law  to  the contrary, shall not 
be asserted or accepted as reason to delay, to refuse to participate in, or refuse to enforce 
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this arbitration provision. Any party shall be entitled to recover reasonable attorney’s  fees  
and  costs  incurred  in  enforcing  this  arbitration  provision,  and  the  arbitrator shall have 
sole authority to award such fees and costs. 

12. THIS PRODUCT LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. 

 

THIS  PRODUCT  LIMITED  WARRANTY  BEGINS  ON  THE  PURCHASE  DATE OF 
THE ENHANCED PROTECTOR 5/100 PRODUCT,  LISTED ABOVE, AND EXPIRES 
AT 12:01 A.M. AT THE END OF THE TERM SPECIFIED IN THIS REGISTRATION, 

OR WHEN THE VEHICLE HAS REACHED THE ADDITIONAL MILEAGE LIMITATION   
SPECIFIED   IN   THE   PRODUCT   LIMITED   WARRANTY   , WHICHEVER   

OCCURS   FIRST.    

ALL   MAINTENANCE   REQUIREMENTS   MUST   BE COMPLETED. 

THIS PRODUCT LIMITED WARRANTY IS NOT INSURANCE. THIS PRODUCT 
LIMITED WARRANTY IS BETWEEN THE PURCHASER AND PROTECTOR 5, INC. 

THIS IS NOT A  PERFORMANCE  LIMITED  WARRANTY 

 
Customer Service Toll Free (800) 205-8988 

Administrative Services 
P.O. Box 961 

O’Fallon, IL  62269 


